
 

 

 
 
 
Morris is seeking an experienced General Manager who will be accountable for operations of the 
company, including the development of personnel, plans and policies, leadership, the management of 
assets, as well as monitoring and executing the financial and operational strategies as developed by the 
COO and Executive Committee.  
 
____________________________________________________________________________________ 
 
 
PRIMARY PURPOSE AND FUNCTION 
 
The General Manager will handle day-to-day operations of the company with a strong administrative 
focus. 
 
 
ESSENTIAL FUNCTIONS AND RESPONSIBILITIES 
 

• Collaborate with the COO and Executive Committee to refine and implement the strategic plan 
while ensuring that the budget, staff and priorities are aligned with Morris’s core vision. 

• Provide leadership and direction to all employees while ensuring the continued development and 
management of a professional and efficient organization. 

• Establish effective decision-making processes that will enable Morris to achieve its long and 
short-term goals and objectives. 

• Maintain a strong and transparent working relationship with the Executive Committee and COO.  
• Practice open communication in regard to the measurement of financial, programmatic, and 

impact performance against stated milestones and goals in partnership with the COO. 
• Help build a diverse and inclusive organization representative of the community and our clients 

that is highly engaged and willing to leverage and secure resources.   
• Ensure that the flow of funds permits Morris to make continuous progress towards the 

achievement of its mission and that those funds are allocated properly to reflect present needs 
and future potential. 

• Manage the delivery of high-quality services while managing for current and future growth 
• Support and motivate the Morris Light and Sound team. 
• Facilitate cross-departmental collaboration and strengthen internal communications with staff 

throughout the organization, specifically the Sales and Operational teams. 
• Create and promote a positive, multicultural work environment that supports consistency 

throughout the organization's strategy, operational methods, and data collection needs. 
• Participate in examining the financial status of the organization. This includes developing long 

and short-range financial plans, monitoring the budget and ensuring sound controls are in place. 
• Execute financial priorities accurately to ensure the organization is operating in a manner that 

supports the needs of the company and staff.  
• Rationalize the delivery of programs through new and existing offices and partnerships. 
• Increase efficiencies and consistency throughout the organization by developing and 

implementing standardized programs and services. 

• Maintain confidentiality of company records and information at all times. 

• Maintain a professional image. 
 
 
 
 
QUALIFICATIONS 
 



 

 

• Inventory management systems experience 

• Competent in both PC and MAC, MS Office products, Google Drive and efficient in email and 

Internet applications 

• Demonstrate problem solving and people skills 

• Must have a positive, friendly demeanor 

• Accuracy in work and attention to detail 

• Professional oral and written skills required 
 

 
 

PREFERENCES 
 

• Experience in Touring and Production Industry 

• Experience in Digital Audio and Video systems 
 
 
SPECIAL POSITION REQUIREMENTS 
 

• Valid driver’s license required 
• Must have a valid passport and clear access to Canada 

 
 
PHYSICAL DEMANDS 
 

• Standing for long periods of time 

• Ability to view computer monitor for extended periods 

• Oral communication via telephone and in person 

• Occasional Warehouse work 
 
 
 
Why Join our Company? 
Since its inception, Morris has been focused on improving not just the fan experience but the client 
experience as well. Transparent leadership, competitive benefits and a safe, enjoyable work environment 
are key drivers in our company culture. We are committed to not only providing a great experience for our 
clients and community, but also an inclusive space to foster employee ambitions. Our commitment to 
these core values enable us to cultivate our employees' professional strengths and help each individual 
achieve their full potential. 
 
Morris is an equal-opportunity employer and is committed to hiring and maintaining a capable and 
committed workforce. EOE/M/F/D/V 


